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ABSTRACT

Hidoc Dr platform has emerged as a comprehensive tool designed to empower the healthcare professional through
enormous rendering of medical resources, networking opportunities, and continuing medical education. This
review outlines user experience based on issues of the ease of use of the platform, the wide database of medical
contents, and an Al-powered Medibot for evidence-based clinical decision support. While users enjoyed the fact
that this provided a range of case studies, articles, and real-time peer communication, suggestions for further
improvement would include more customized content and more references in answers. All in all, Hidoc Dr has
become an enormously valuable service for clinicians to update their knowledge with the latest medical

information and collaboration from peers, and it can grow with further input from users.
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INTRODUCTION
Hidoc Dr is a doctor networking platform that has turned out to be an all-encompassing internet tool, giving an
excellent opportunity to create perfect networking and equip the people involved in healthcare profession with the

necessary resources to drive practice into maximum efficiency.

Hidoc Dr has become popular within the recent years because it is one of the very few web solutions in the United
States that integrate deep content in medicine, peer networking, and continuing medical education for healthcare
professionals. Most doctors have been relating their experience on the platform by mentioning the elements that work

well and those that need improvement. Here's the summary of user testimonies that state its input in medical practice.

www.wjpsronline.com 180



http://www.wjpsronline.com/
https://doi.org/10.5281/zenodo.14288718
https://doi.org/10.5281/zenodo.14288718
https://creativecommons.org/licenses/by-nc/4.0/

World Journal of Pharmaceutical Science and Research Volume 3, Issue 6, 2024

General User Experience

Users majorly appreciate the simple design and user-friendly interface on Hidoc Dr as it unites all the elementary
resources in medicine in one location and provides easy navigation through the multiple datasets in medicine. For
instance, a satisfied customer, Dr Kinjal Solanki, pointed out that she enjoyed the "app's ability to update doctors
regarding recent trends and information related to health and medicine." With its case studies, medical articles, and
clinical decision-making tools, Hidoc Dr has successfully created a space where clinicians can easily access and engage

with medical knowledge.

Doctors from various specialties, including those in neuroscience and behavioral health like Dr Ojaswini Parab, have
found Hidoc Dr's Al-powered Medibot particularly useful for accessing evidence-based responses to queries, adding,

"This tool has been invaluable in my research and clinical scenarios."

What Helps with Most Problems

The most impressive thing about Hidoc Dr is its vast database of medical content. These users, such as Davide Rossi,
appreciated the platform for its "broad range of medical content," and how important it is to count on references that are
quick and reliable - for healthcare professionals to be able to refer to whenever needed. Dr Akila Wijesinghe reviewed

the feature Doctor’s community and found the Hidoc Medibot platform impressive.

For the medical education professional, Case studies and articles prove to be a great resource for knowledge, as
summed up by Dr Kaleen Lonergan, "l have enjoyed reading articles on the Hidoc Dr platform and staying updated on
the current research.” There are diverse types of content, from detailed case reports to short educational videos, and this
guarantees doctors have diverse means in which they can learn and keep themselves updated depending on preferences

and pocket time.

Speed and Performance

Dr P Cont shared the experience about the Hidoc Dr platform saying “Hidoc Dr provides great concise source of
information.” Platform performance wise, users like Dr Akila Wijesinghe were very appreciative about the general
speed but noted that "if more references are added to responses, it will be more comprehensive." The Hidoc Medibot
response is quite prompt and indeed, it has been good; however, some users lately have suggested that "more diversity

in sources would bring more credibility to medical answers."

Time spent on Hidoc Dr

Most users, actually, spend anywhere between 5 minutes and 20 minutes per visit. People who look deep at case studies
or engage in very complicated medical conversations usually take more than 30 minutes,”. According to Dr Kenneth
Woo, " | think the extensive doctor education resources are amazing. | can go to Hidoc Dr and look up articles and
pertinent information to get answers to my medical questions." Dr Kinjal Solanki states that “One of the best things is it
helps us to get a second opinion on medical ailments, be it ECG, X-rays, skin ailments, gyn etc. and that’s very helpful
to new and well as experienced doctor to get insights and help on cases.” The possibilities of peer-to-peer

communication and knowledge transfer have ensured returning customers and users.
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Improvement Areas

While the overall response is great, some users have made constructive suggestions. For instance, Dr Richard Reich
suggested more tailored content wherein she said, "1 would spend more time on Hidoc Dr if infectious disease articles
were one of the tabs in the articles section.” Akila Wijesinghe suggested " The Hidoc Medibot platform is impressive,

but it would be even better to include more references in the responses."

CONCLUSION

In summary, Hidoc Dr is a rich, strong platform with already significant benefits for the medical community. Its
complete information and interactive tools, along with networking opportunities among peers, make it an indispensable
tool for many healthcare professionals. As the future of Hidoc Dr evolves from the cross-and-comparing suggestions of
its users, it will find itself a reliable source of information not only for doctors across the world but also all over the
globe.
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